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ASSESSMENT INFORMATION 
Refiner Name: Perth Mint Refinery 
Refiner Location: 131 Horrie Millar Drive, Perth Airport 
Refiner Contact Person: 
Name, Title: 
Email: 
Phone: 

Kelly Curtis, Acting Responsible Metals Specialist 
kelly.curtis@perthmint.com.au 
08 9479 9952 

Audit Body and Lead auditor Bureau Veritas Italy, Stephen Rogers 

Dates and places where the onsite 
assessment activities were conducted 

02.09.2019 - 04.09.2019 
Perth Mint Refinery, 131 Horrie Millar Drive, Perth Airport 

 
Summary of Findings: 
The Auditor concludes that the due diligence processes for supply chain managed by Perth Mint 
Refinery are now very mature and continue to be robust. Processes to manage gold and silver-bearing 
materials are in place, with no non-compliances identified regarding Country of Origin shipments, 
information and documentation. Excellent risk assessment and audit processes continue to be 
implemented, with a higher degree of awareness to potential conflict gold and silver transactions 
sourced from overseas locations.   
There has been a notable improvement in the due-diligence and care for the Responsible Metals 
processes within PMR and the Perth Mint Shop.  Responsible Metal requirements has seen increased 
awareness by staff, and four cases were identified with potential for fraudulent activity, referred to 
authorities, though no prosecutions. 
All of the observations and opportunities raised at the last audit have been addressed and 
implemented.  Minor observations and opportunities have been raised during this audit. 

ASSESSMENT CONCLUSIONS 
 

  
 Non compliance – risk level 

 CATEGORY SUBCATEGORY Compliant Low Medium High Zero 
Tolerance 

  General Information       

  Step 1:  
Establish strong Refiner 
management systems 

1.1      

1.2:      

1.3      

1.4      

1.5      

  Step 2:  
Identify and assess risk in the 
supply chain 

2.1      

2.2      

2.3      

  Step 3:  
Design and implement a 
management strategy to 
respond to identified risks 

3.1      

3.2      

  Step 4:  
Arrange for an independent 
third-party audit of the supply 
chain due diligence 

4.1     
 

  Step 5:  
Report on supply chain due 
diligence 

5.1      
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  Non Compliance – risk level 
 Compliant Low Medium High Zero 

Tolerance 
Based on the above assessment conclusions, 
the overall rating of the Refiner’s performance 
is determined to represent: 

  

   

 
Assessment scope: 
 Refiner location(s) included in the assessment 
scope  

Perth Mint Refinery, 131 Horrie Millar Drive, Perth 
Airport, Western Australia, 6105 

Assessment Period 01.07.2018 - 30.06.2019 

Assessment methodology: 
The Auditor used several methods to obtain information and evaluate the existence and implementation 
of appropriate systems at Perth Mint Refinery, addressing all areas covered by the LBMA Responsible 
Metals Guidance documents.  Each area of the LBMA Responsible Metals Guidance was verified by 
documentation and record review and management/employee interviews, as well as observation during 
the facility tour. 
  
The evidence of compliance that was reviewed included: 

• The following areas of the operation were visited during the tour at the refinery:  
o Balance Room (PMR) 
o Perth Mint Shop 
o Bullion Services Offices (Perth Mint) 

• The following interviews were conducted with management: 
o Nathan Edwards, Operations Manager, PMR 
o Kelly Curtis, Contracts Administrator and Acting Responsible Metals Specialist, PMR 
o David Koch, General Manager, Corporate Governance and Risk  
o Cathy Anza, Manager Shop and Exhibition, Perth Mint 
o John O’Donahue, Corporate Settlements Manager, Perth Mint 

• The following interviews with employees were conducted: 
o Ross Pollard, Production Supervisor, PMR 
o Trent Beever, Receipts Officer, PMR 
o Satimon Ambe, Receipts Officer, PMR 
o Essa Khawani, Receipts Officer, PMR 
o Jamie-Lee Cuff, Refinery Operator, PMR 
o Jane Mellowship, Customer Lodgements Officer, PMR 

Any significant or inherent limitations or areas not covered that were within the 
assessment scope: 
Nil 

Assessment criteria: 
The auditor took into account all relevant objective evidence provided by the Perth Mint Refinery. 
Relevant evidence was either qualitative or quantitative in as far as it is appropriate and sufficient to 
support the auditor’s conclusions.  Appropriate evidence is evidence that is relevant and reliable.  
Sufficient evidence refers to the amount of evidence provided to allow the auditor or assessment team 
to reach a conclusion. 
Any actual or potential gaps in Perth Mint Refinery’s systems in regards to the LBMA requirements are 
rated in accordance to the level of risk each presents to the credibility and integrity of the LBMA 
Responsible Metals Programmes for the responsible sourcing of gold and silver-bearing materials. 
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The Auditor confirms that: 

 The information provided by the Refiner is true and accurate to the best knowledge 
of the Auditor preparing this report. 

 

 The findings are based on verified Objective Evidence relevant to the time period 
for the assessment, traceable and unambiguous. 

 

 The Auditor has acted in a manner deemed ethical, truthful, accurate professional, 
independent and objective. 

 

 The Auditor is properly qualified to carry out the assessment at this Refiner’s 
facility. 

 
Lead Auditor:   Stephen Rogers 

 

 

Signature:   

 

 

Date:   10 September 2019 
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ANNEX 1 – SOURCING AND COUNTRY OF ORIGIN  

 

ASSESSMENT INFORMATION 
Refiner Name: Perth Mint Refinery 
Refiner Location: 131 Horrie Millar Drive, Perth Airport 
Refiner Contact Person: 
Name, Title: 
 Email:  
Phone: 

 
Kelly Curtis, Acting Responsible Metals Specialist 
kelly.curtis@perthmint.com.au 
 
 

Assessment Period 1/7/18 to 30/6/19 
Date of this report 10.09.2019 

        
 

Lead auditor and audit team 
 

Stephen Rogers 
 

GOLD AND SILVER RECEIPTED 2018-19 

Approximate Volumes1    
Source Total Oz Gold Oz  Silver Oz  
TOTAL PRIMARY 27,068,369  9,315,278  92.23% 16,996,306  95.21% 
TOTAL SECONDARY 1,689,273  784,240  7.77% 855,516  4.79% 
TOTAL SUMMARY 28,757,642  10,099,518  100.00% 17,851,822  100.00% 

 
Country of Origin Data – Actual Volumes 

Number of 
Au Ounces Australia Belgium Brunei Ecuador Egypt Fiji 

Hong 
Kong Indonesia Japan Liechtenstein Malaysia Mauritius 

New 
Zealand PNG Philippines 

Solomon 
Islands 

South 
Africa Thailand UK US Missing N/A2  

10,063,986.57 7,048,551.41 12.86 3,431.45 5.51 5.37 39,553.46 1.35 42,045.30 611,656.09 2.62 15,756.62 3.61 283,943.42 1,784,826.49 44,641.91 694.84 9.51 27,421.47 10.35 76,153.02 0.00 85,259.92  

  70.04% 0.00% 0.03% 0.00% 0.00% 0.39% 0.00% 0.42% 6.08% 0.00% 0.16% 0.00% 2.82% 17.73% 0.44% 0.01% 0.00% 0.27% 0.0% 0.76% 0.00% 0.85% 100.00% 
 

Number of 
Ag Ounces Australia Belgium Brunei Ecuador Egypt Fiji 

Hong 
Kong Indonesia Japan Liechtenstein Malaysia Mauritius 

New 
Zealand PNG Philippines 

Solomon 
Islands 

South 
Africa Thailand UK US Missing N/A  

17,638,601.97 2,381,510.39 0.00 19,813.94 0.52 0.10 20,092.51 0.00 119,450.10 25,106.91 2.64 2,564.13 0.00 175,000.51 1,508,207.73 4,871.09 156.69 2.74 890.60 41.88 8,977.85 0.00 13,371,485.78  

  13.50% 0.00% 0.11% 0.00% 0.00% 0.11% 0.0% 0.68% 0.14% 0.00% 0.01% 0.00% 0.99% 8.55% 0.03% 0.00% 0.00% 0.01% 0.00% 0.05% 0.00% 75.81% 100.00% 
 
 
 

 
1 The Primary and Secondary Report provides annualised figures for the period.  In this case the report covers 364 days, retrieving actual ounces for the date range from the deposits in the system, it then divides it by the number of days (364) and then multiplies it by 365 
(days/year) to get an annual estimate. The same then applies to the gold/silver fine weights and the number of deposits. The Country of Origin Report is accurate because it is reports actual ounces from the system. 
2 NA listings for Ag and Au include internal transfers from the Perth Mint Shop, and receipting from Nyrstar who have been unable to produce CoO documents, apart from a summary statement at the end of the period; this was confirmed to be acceptable to LBMA, 
correspondence sighted. 


