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THE COLLECTOR VAULT – 2026 VIP CHRISTMAS GIFT WITH 

PURCHASE – TERMS AND CONDITIONS 

1. APPLICATION 

(a) These terms and conditions (“Terms”) apply to eligible members of The Collector Vault 

(“Member”) who place an online order or telephone order during the pre-order period for the 

November 2026 Numismatic Coin Releases (“Promotion”). 

(b) The Promotion is provided by Gold Corporation (ABN 98 838 298 431) of 310 Hay Street, 

East Perth, WA 6004, a statutory authority of the Government of Western Australia 

established under the Gold Corporation Act 1987, trading as The Perth Mint (“The Perth 

Mint”). 

(c) These Terms must be read in conjunction with: 

(i) The Collector Vault Terms and Conditions (“Collector Vault Terms”) (available at 

https://www.perthmint.com/terms-and-conditions/collector-vip/); and  

(ii) The Perth Mint Privacy Policy (available at https://www.perthmint.com/privacy-policy/). 

(d) Capitalised terms not otherwise defined in these Terms have the meaning given to them in 

the Collector Vault Terms. 

2. PROMOTION AND GIFT 

(a) Under the Promotion, each eligible Member may redeem one complimentary VIP Christmas 

Gift (“Gift”). 

(b) The Gift is a gold-plated Christmas decoration. The design will be selected by The Perth Mint 

at its sole discretion from the range of available designs. Members cannot select or request 

a specific design. 

(c) The Gift is provided free of charge and is non-transferable, not exchangeable, and cannot be 

redeemed for cash, credit or any other item, subject to applicable law. 

(d) The Gift is subject to availability and these Terms. 

3. ELIGIBILITY 

(a) Eligibility to participate in the Promotion is limited to Members of The Collector Vault who 

hold a current VIP Status Tier of Silver, Gold, Platinum, or Platinum Plus at any time during 

the Promotional Period. 

(b) Members must be logged into their Eligible Account when redeeming the Gift online. 

Members placing telephone orders must have their eligibility verified by The Perth Mint. 

(c) Members who have opted out of receiving promotional emails from The Perth Mint may not 

receive direct email notifications for this Promotion. However, if otherwise eligible, they may 

still redeem the Gift in accordance with clause 5 during the Promotional Period. 

(d) Staff Members participating in The Collector Vault are eligible to redeem the Gift only in 

accordance with these Terms and the Collector Vault Terms. 

4. PROMOTIONAL PERIOD 

(a) The Promotional Period means the period commencing on Tuesday, 27 October 2026 at 

9.00am AWST, and ending on Monday, 2 November 2026 at 11.59pm AWST, or earlier if 

Gift stock is exhausted. 

https://www.perthmint.com/privacy-policy/
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(b) The Perth Mint may, at its discretion, shorten, extend, suspend or cancel the Promotion 

without prior notice, including where stock levels are depleted or operational needs require it. 

5. GIFT REDEMPTION PROCESS 

(a) Eligible Members will receive notification of the Promotion by email and/or through a 

promotional banner displayed within their November 2026 pre-release communication. 

(b) To redeem the Gift via online order, a Member must: 

(i) log into their Eligible Account on The Perth Mint website during the Promotional 

Period; 

(ii) manually add the Gift to their online cart (the Gift will not be automatically added); and 

(iii) complete the checkout process in conjunction with a purchase. 

(c) To redeem the Gift via telephone order, a Member must request the Gift at the time of 

placing their order during the Promotional Period, subject to verification of eligibility and 

stock availability. 

(d) A purchase is required for the checkout process to validate redemption of the Gift. There is 

no minimum spend requirement and no specific product needs to be purchased. 

(e) Each eligible Member may redeem one Gift only for the duration of the Promotion. Creating 

multiple memberships or placing multiple orders will not entitle the Member to more than one 

Gift. 

(f) Standard delivery conditions apply. Members in the Gold, Platinum, and Platinum Plus tiers 

will receive free shipping in accordance with their VIP benefits. Members in the Silver tier are 

required to pay standard shipping fees unless their order qualifies for free shipping under 

their membership entitlements. 

(g) Any applicable customs duties, taxes, tariffs, fees or import charges associated with the 

complimentary Gift are the responsibility of the recipient. 

(h) If a Member fails to redeem the Gift in accordance with these Terms or complete their 

purchase before the end of the Promotional Period, the Gift will be forfeited. 

6. GIFT AVAILABILITY, SUBSTITUTIONS AND ERRORS 

(a) Gifts are subject to limited availability and will be allocated on a first-come, first-served basis. 

(b) The Perth Mint does not guarantee that every eligible Member will receive a Gift. 

(c) If the Gift becomes unavailable, The Perth Mint may provide a substitute item of equal or 

greater value at its discretion. 

(d) To the extent permitted by law, The Perth Mint accepts no responsibility for late, lost, 

incomplete, or misdirected redemption attempts, nor for any technical malfunctions, website 

errors or system interruptions that affect a Member’s ability to redeem the Gift. 

7. RETURNS AND EXCHANGES 

The Gift cannot be returned, exchanged or refunded for change of mind. 

8. MEMBER CONDUCT 

(a) Members must comply with these Terms, the Collector Vault Terms, and any applicable 

customer code of conduct. 

(b) The Perth Mint reserves the right to refuse, cancel or disqualify any redemption or 

participation where it reasonably suspects breach, misuse, fraud or other improper conduct. 
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9. CHANGES TO THESE TERMS 

The Perth Mint may update or amend these Terms at any time. Any changes will be published on 

The Perth Mint website and will take effect upon publication. Continued participation in the 

Promotion after publication constitutes acceptance of the updated Terms. 

10. LIMITATION OF LIABILITY 

(a) To the extent permitted by law, The Perth Mint makes no representations or warranties 

regarding the Gift, including its quality, fitness for purpose or merchantability. 

(b) Where liability cannot be excluded by law, The Perth Mint’s liability is limited to the re-supply 

of the Gift or a comparable item of equivalent value. 

(c) The Perth Mint is not liable for any indirect, incidental, consequential, special, punitive or 

exemplary losses or damages, including without limitation any loss of revenue, profit, 

goodwill or reputation, arising in connection with this Promotion. 

11. PRIVACY 

(a) Any personal information collected in connection with the Promotion will be handled in 

accordance with The Perth Mint’s Privacy Policy. 

(b) By participating in the Promotion, Members consent to The Perth Mint collecting, using and 

disclosing their personal information for purposes related to administering the Promotion and 

for other purposes set out in the Privacy Policy. 

12. SEVERABILITY AND ENTIRE AGREEMENT 

(a) If any provision of these Terms is found to be invalid or unenforceable, the remaining 

provisions will continue in full force and effect. 

(b) These Terms must be read together with the Collector Vault Terms. Together, they 

constitute the entire agreement between the parties regarding participation in the Promotion 

and supersede all prior communications and understandings relating to it. 

13. WAIVERS AND REMEDIES CUMULATIVE 

(a) No failure or delay by The Perth Mint in exercising any right, power or remedy under these 

Terms operates as a waiver. 

(b) The rights, powers and remedies provided under these Terms are cumulative and in addition 

to those provided by law. 

14. GOVERNING LAW AND JURISDICTION 

These Terms are governed by the laws of Western Australia and the applicable laws of the 

Commonwealth of Australia. The parties submit to the non-exclusive jurisdiction of the courts of 

Western Australia and any courts entitled to hear appeals from those courts. 


